Providing Security Information for the CEDI Gateway
Self-Service Password Portal

On December 16, 2011, CEDI added a feature to the CEDI Gateway Self-Service
Password Portal on the CEDI Web site http://www.ngscedi.com to capture additional
security information CEDI will require when our front-end system is upgraded in early
2012.

After the upgrade has been completed in early 2012, Trading Partners will only be able
to perform self-serve password resets if they have provided additional security
information to us. Therefore we are allowing this data to be entered now via our current
portal for storing in our databases as an effort to facilitate the implementation of the
future security changes. Once the security information has been entered, it cannot be
changed again until after the new security features are implemented early next year.

To provide this information, go to the CEDI Web site http://www.ngscedi.com and select
the CEDI Gateway Self-Service Password Portal link.
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Select the Change/Reset Your Trading Partner Password button.
The following box will be displayed.

/= Attention All Trading Partner Owners - Windows Internet Explorer

Attention All Trading Partner Owners

CEDI will be upgrading our software system in early 2012 We need your assistance in collecting the
additional security data needed. Select the "Provide Security Info” button or, if you have completed
this information already, select the "Proceed with Password Reset/Change™ button

| Proceed with Password Reset/Change { Provide Security Info ]]

Select “Provide Security Info” button to provide your security information.
Select “Proceed with Password Reset/Change” if this information has already been
provided. (If you have already completed these steps, proceed to the change/reset

directions.)

If you select to “Provide Security Info”, the following screen will be displayed.
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CEDI will be upgrading our software systems early 2012. The upgrade provided by our vendor will have
enhanced security features and better functionality to help us service your calls more efficiently.

The upgrade will also require CEDI to modify the CEDI Gateway Self-Service Password Portal in addition
to using enhanced security features. In order for the enhanced security to be fully functional for the Self
Service Password Reset module in early 2012, we will need your assistance with collecting the
additional data that will be needed in our system.

Mare detailed information on the additional security features will be provided via ListServ as well as in
the Instructions and Freguently Asked Questions documents as it becomes available.

If vou have any questions, please contact the Help Desk at 865-311-9184.
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You will need to enter your Trading Partner ID and select “Submit”.
You will need to enter information into all the required fields and select “Submit”.
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You should see the following confirmation screen once the information is submitted.
You can then choose to enter security information for another Trading Partner ID or
proceed to “Change/Reset” the password.
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