PC-ACE Pro32 General Setup

The PC-ACE Pro32 General Setup document provides additional information to setup
PC-ACE Pro32 to be used for Durable Medical Equipment (DME) transactions
exchanged with CEDL.

This document will cover the following topics

Backing Up PC-ACE Pro32.......cooiiiiiie ettt 2
SEEUP USEI ACCOUNTS ...ttt ettt ettt sttt e b e nnn e e bn e e nneeanes 4
Setting Up @ SUDMITEET 1D ....ccviiiiiieie e 6
Setting up Ordering Provider INformation.............ccooovvveiisieiiess e 8
Setting up the BIlling ProVider ..........coooiiiiiiii e 10
Setting Up Payers (INSUFANCES) ......cueiureiereerieeieseesieeeesseesieeeesseesseeaesneesseessesseessens 13
Setting up Patient INFOrmation...........ccooeiiiiiiie i 14
Option for Electronic Remittance AQVICE..........cccvevievieiieieee e 18

PC-ACE Pro32 is designed for both Institutional (Medicare Part A, or hospital) and
Professional (Medicare Part B, or office visits, and Durable Medical Equipment, or DME)
billing. Since this is a DME support document, we will not be covering Medicare Part A
or Part B functions.

This document is intended as a help guide for setting up the PC-ACE Pro32 software. It
is not intended to replace the general help (accessible by the F1 key) or specific item help
(accessible by right-clicking or selecting the F2 key on a specific item) functions, or the
PC-ACE Pro32 User Manual itself. For help with any questions not covered here, please
consult these documents.

Whenever you start PC-ACE Pro32, many of the menu options will require you to sign
on. Once you sign on for one item, it will not prompt you to sign on again unless you
either close the program or select Logout Current User from the Security menu item.

The sign on information can be located in the PC-ACE Pro32 Readme File downloaded
with the full install of the PC-ACE Pro32 software.

Please refer to the PC-ACE Pro32 User Guide for more sign on information. The PC-
ACE Pro32 User Guide can be found on the CEDI Web site http://www.ngscedi.com
under Resource Materials or under Software Downloads and Documentation.

The current version is 2.34.0.100. To find out what version you are running, select Help
from the PC-ACE Pro32 main menu, and drop down to About PC-ACE Pro32.
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