PC-ACE Pro32 Upgrade Instructions
Important: Please follow these recommendations before starting the upgrade.

= First make sure that you have a valid backup of the PC-ACE Pro32 software. For
instructions on this please view the General Setup document on our Web page.

= Second make sure the PC-ACE Pro32 software is closed out completely. The upgrade
will not run correctly if the software is open during the upgrade process.

Please note the installation code is in bold red letters directly above the upgrade link.
Step 1

Start the upgrade by clicking the link that reads:
PC-ACE Software — Upgrade version 2.36 ]

Step 2
This should open a window with options Open, Save, or Cancel.

Choose Save.
|

Do you want to open or save this file?

@] Name: pcaceup.zip
Type: WinZip File, 14.0ME

From: www.ngscedi.com

Open

¥ Always ask befors opening this type of fle

l--'“\ While files from the Intemet can be useful, some files can potentially
@ harm your computer. f you do not trust the source, do not open or
save this file. What's the risk?

Step 3
Click the icon on the left that says Desktop, then click save.
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http://www.ngscedi.com/downloads/pcaceup.zip

Step 4
You should now have an ICON on your Desktop named pcaceup or pcaceup.zip.
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pcaceup. zip paceup. Zip

WARNING: This ICON may have a different appearance than the examples above.

Step 5

Double click on the icon, and it should open a folder with an ICON inside with the same
name, pcaceup.
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Step 6
Simply double click on this icon and you should get the message below.
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The publisher could not be verified. Are you sure you want to
run this software?

MName: pcaceup.exe
Publisher:  Unknown Publisher

Type: Application

This file does not have a valid digital signature that verfies its
publisher. You should anly run software from publishers you trust.
How can | decide what software to un?




Step 7
This should pull up the installation wizard and you will be asked for an installation code.
This installation code is NGSMAC1. Then click OK
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Thiz inztallation i protected. Please enter the installation
code into the field belaw.

Installation Code

Ixxxxxm1

Prezs the 0K button to continue.
Press the Cancel button to abort the installation.
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Step 8
Once the installation code is entered and you have a valid backup of the software
(recommended) click Yes.

PC-ACE Pro32 Backup Reminder x|

9 Did vou backup your PCACE Pro32 databazes

\4\-/ befare running this update™? If not, it is strongly
recaommended that pou cancel the update and
perform a PC-ACE Pro32 backup in order to
zateguard pour waluable infarmation. This
backup iz for zafety purposes only, and should
MOT be restored after successfully inztalling
thiz update. Do pou want to proceed with the
update at this time?

Step 9
You will be recommended to close all background Programs. The upgrade will not run
unless the PC ACE itself is completely closed out in the background.

42 welcome x|

System update program. Thiz program will ingtall
the latest PC-ACE Pro32 Claims Processing System
update on your computer.
It iz strongly recommended that you exit all Windaws programms
before running this update.

% ‘wielcome to PC-ACE Pro3z2 Claims Processing
iF

Click Cancel to quit Setup and cloge any programs vou have
unhing. Click Mext to continue with the update.

WARMIMG: This program is protected by copyright law and
international treaties.

Unauthorized repraduction or distribution of this program, ar any
portion of it, may result in severe civil and criminal penalties,
and will be prosecuted to the masimum extent possible under
law.

Cancel |




Step 10

You are now ready to start your update. Click next to finish the upgrade installation.
42 Start Update X|

“Y'ou are now ready to update PC-ACE Pro32 Claims Processing
Syzten.

Press the Mext button to begin the update or the Back button
to reenter the update infarmatian,

Cancel |

Congratulations your software is now up to date!!!

If you would like to check the current version you are running. Select Help from the main
menu of the PC-ACE Pro32 software. Select About PC-ACE Pro32.

The version should now read (2.36.0.100).





