E E I] I\\\ Using the PWK (Paperwork) Segment in PC-ACE

Common Electronic Data Interchange

The PWK (paperwork) segment of the American National Standards Institute (ANSI) X12 837P
version 5010A1 electronic format allows providers/suppliers to indicate additional
documentation for the claim will be submitted to the Medicare Administrative Contractor (MAC)
for adjudication of the claim and/or for the medical review process.

The PC-ACE software allows providers/suppliers to create the PWK segment at the claim and/or
line level with a control number that will be used on both the electronic claim file and the
additional documentation sent directly to MAC.

Below are steps to enter the PWK control number in the PC-ACE software.
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Using the PWK (Paperwork) Segment in PC-ACE

Claim Level PWK Placement:
In the claim form, select the “Ext. Pat/Gen (2)” tab.

PWK information will be entered in the Claim Supplemental Information (PWK) field

indicated below.

Professional Claim Form g
Patient Infa & General ] Inzured Information] Billing Line Items] Ext. Patient/General Ext. Pat/Gen [2] l Ext. Payer.-"lnsured]
Diagnosis Codes [3-12): || | | | Anesthesia Procedure Codes
Claim Supplemental Information (/K] Condtion Codes ’_ ’_ ’_ ’_ ’_ ’_
Muri Type Tran: Attachment Contral Murber J ,_ ,_ ,_ ,_ ,_ ,_
1
l_ l_ | ﬂ Dental - Tooth Status [DM 2]
Tlaim Hotes (N1 E) 7 Fle Infarmanon (R3] MNum  Tooth Ne. Status
Mum  Type  Mamative 1 l_ |_ J
] ‘ > [
|z T T =

Additional Supporting Provider Information

Ml Suffix Frovider IDe / Types

rrr T -
rrr T -
rrr T -

Last/Org Mame
Referring [2nd) | |

First Mame

Supervizing | |

Azst. Surgeon | |

Save | LCancel |

Type: Attachment Report Type Code (PWKO01)

Trans: Attachment Transmission Type Code (PWKO02)
PWKO02 —

©)
(©)

the X12 275 transaction.
(@]
XDR specification.

o Enter “FX” if sending documentation by fax.

Attachment Control Number: Attachment Control Number (PWKO06)

PWKO1 — Report type code (all values in the X12 837P TR3 are valid)

Enter “BM” if sending additional documentation by mail.
Enter “EL” if sending additional documentation electronically via esMD using

Enter “FT” if sending additional documentation electronically via esMD using

PWKO06 — The Attachment Control Number (ACN) entered into PC-ACE must

match the ACN submitted with the additional documentation.
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Common Electronic Data Interchange

Line Level PWK placement:
In the claim form, select the “Billing Line Items” tab.

Then select the “Ext Details 3 (Line *X”) tab (X indicates the line you wish to send the
Attachment Control Number on.)

PWK information will be placed in the Line Supplemental Information (PWK) field indicated
below.

Professional Claim Form g|
Patient Info & General] Insured Information  Billing Line Ibems l Ext. Patient/General ] Ext. Pat/Gen [2) ] Ext. Payer/lnsured ]
Line Item Dietails ] Ertended Detailz [Line 1] ] Eut Detailz 2 [Line 1] Ext Details 3 [Line 1] ]

Line-level Mizcellaneous Infarmation [continued]

Ordering Provider Address

Address |

City/StZipdCrtry | - [

Line Supplemental Information [P

Num Type Trans Attachment Control Humber J
1 | i

Line Motes [NTE] / File Information [K:3]
Mum  Type  Mamative

1 ‘ ]
|

Save | LCancel |

Type: Attachment Report Type Code (PWKO01)
e PWKAO1 — Report type code (all values in the X12 837P TR3 are valid)

Trans: Attachment Transmission Type Code (PWKO02)
e PWKO02 -

o Enter “BM” if sending additional documentation by mail

o Enter “EL” if sending additional documentation electronically via esMD using
the X12 275 transaction.

o Enter “FT” if sending additional documentation electronically via esMD using
XDR specification.

o Enter “FX” if sending documentation by fax.

Attachment Control Number: Attachment Control Number (PWKO06)

e PWKO06 — The Attachment Control Number (ACN) entered into PC-ACE must
match the ACN submitted with the additional documentation.

Submitting the Additional Documentation:
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Common Electronic Data Interchange

The additional documentation may not be submitted to the DME MAC prior to the submission of
the electronic claim.

To submit the additional documentation referenced in the PWK segment on the electronic claim
by fax, mail, or esMD, contact the appropriate DME MAC to obtain their PWK Fax/Mail/esMD
cover sheet. After the claim has been accepted electronically, complete the cover sheet and send
all relevant additional documentation at the same time to the DME MAC (using the fax number
or mailing address on the cover sheet, or via the esMD system). If a claim was submitted with
multiple PWK iterations, all PWK data for the claim must be submitted together under one cover
sheet.

For more information on submitting additional documentation to the DME MAC through esMD,
contact the appropriate DME MAC. (Note: CEDI does not support esMD or the 275
transaction.)

The additional documentation will only be reviewed if the DME MAC system automatically
suspends the claim for review. A claim will not automatically suspend for review based solely
on the presence of the PWK segment on the electronic claim, or based on receipt of additional
documentation.
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